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MEDICAID BULLETIN 
 
 
TO:  Providers Indicated  
 
SUBJECT: Telemedicine Policy Revision 
 
The South Carolina Department of Health and Human Services (SCDHHS) has 
revised its Telemedicine policy effective for dates of service on or after 
November 1, 2011.  Information pertaining to service sites, provider types, 
services eligible for reimbursement, guidelines of required conditions for service, 
reimbursement criteria, documentation needed, and non-covered services are all 
outlined in the updated section of our manual, which is titled “Telemedicine”.   
 
For a complete copy of the current policy, please refer to the Physician, 
Laboratories, and Other Medical Professionals Provider Manual.  The most 
current version of the manual is maintained on the SCDHHS web site at 
www.scdhhs.gov.  If you have any questions, please contact your Program 
Representative in the Division of Physician Services at (803) 898-2660. 
 
 
 
        /s/ 
Anthony E. Keck 
       Director 
 
 
 
 
 
